
Agenda
❖ Patient Gateway Info Session
❖ Computer Repair Program Update
❖ MA EOEA Grant Status
❖ Proposed ACP Pilot at Elderly 

Housing in partnership w/ Comcast
❖ Quick updates on:

❖ 5/9 Digital Legacy - VH Library

❖ 5/20 Identity Theft Coffee – OB Library

❖ 5/22 Steamship App - UICOA

● Digi

MV Digital Equity 
Coalition 2023

June 1, 2023
ctrish@hamv.org 

508 693-7900 ext.455 
&

LynnMarquedant@hamv.org 
508-693-7900 ext. 502 or 508-341-5631
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Patient Gateway Awareness Session – June 16

 
 
 

Final Prep

• Speaker Names? 

• Audio Visual Requirements?

• Promotion

• “Call to Action” 
What do we want attendees 
to do? So we can measure it 

If this goes well, be thinking about 
where we do our next session …



Computer Fix Pilot – Mark Esparini

 
 
 

“Alex brought her MacBook to the WT library for display 
issues. I picked it up and  I spent 30 minutes diagnosing it. 
I spoke with her and went over her options and gave her 
some advice. I dropped it back at the WT library.”

“Laura got my number from the Edgartown library. She just 
moved into Woodside Village and needed help setting up 
internet devices and had some questions about her printer.”

Do people know about this offer?



MA Executive Office of Elder Affairs (EOEA) 
Digital Literacy GRANT Application – Submitted!

 
 
 

Thank you to ALL 4 Island COAs and HAMV Executive Director for your letters 
of endorsement  (Rose Cogliano, Lyndsay Famariss, Joyce Stiles-Tucker, 
Joyce Albertine/Bethany Hammond, Cindy Trish)



MA EOEA Digital Literacy GRANT Application – 
The Ask on 5/22/23

 
 
 

• IT professional to provide answers to technology questions from MV’s 
Older Adult Community (cross-island) 

• On-call, just-in-time

• Phone or in-person

• October 2023 – December 2024

• 20 smart devices – for qualifying individuals who express a thirst to learn 

• $75,000

Funding for a “CALL THE TECH PRO” Program

“Reviews have started this week. Announcements will be made 
sometime after that,” says MAHCBSGrants@pcgus.com.

Not granted yet



A Proposed Program to Expand Internet Connectivity 
via https://www.fcc.gov/acp 

 
 
 

Town Zip code # Affordable Connectivity Program (ACP) 
Participants as of April 1, 2023 (1)

How Grow # of ACP 
Participants?

Aquinnah & Chilmark 02535 7

Edgartown 02539 31

Oak Bluffs 02557 34

Tisbury 02568 62 Conduct pilot w/ Comcast 
at Island Elderly Housing 
(2)

West Tisbury 02575 16

(1) Source: 
https://www.usac.org/about/affordable-connectivity-program/acp-enrollment-and-claims-tracker/#
enrollment-and-claims-by-zipcode-and-county  (2) HAMV would set appointments, Comcast meets 1x1 at Elderly Housing to help OAs 

apply for ACP – NEED TO ASK IEH IF INTERESTED

  

https://www.fcc.gov/acp
https://www.usac.org/about/affordable-connectivity-program/acp-enrollment-and-claims-tracker/#enrollment-and-claims-by-zipcode-and-county
https://www.usac.org/about/affordable-connectivity-program/acp-enrollment-and-claims-tracker/#enrollment-and-claims-by-zipcode-and-county


 
 
 

❖5/9 Digital Legacy - VH Library
❖5/20 Identity Theft Coffee – OB Library
❖5/22 Steamship App - UICOA

What Else Are We Doing or COULD We Be Doing to increase 
Digital Literacy in Older Adult Population? 

Attendance #s? Audience Feedback? Do it again?



 
 
 

Next Meeting – June 29 (instead of July 6)

Join Zoom Meeting
https://us02web.zoom.us/j/81305450792?pwd=dGZ3ajRXUktVcm
J2RjNGMjloVGc0Zz09

Meeting ID: 813 0545 0792
Passcode: 400646

Thank you!

https://www.google.com/url?q=https://us02web.zoom.us/j/81305450792?pwd%3DdGZ3ajRXUktVcmJ2RjNGMjloVGc0Zz09&sa=D&source=calendar&ust=1685994767833900&usg=AOvVaw1l7OlVe8tFQehHoAd5RE0b
https://www.google.com/url?q=https://us02web.zoom.us/j/81305450792?pwd%3DdGZ3ajRXUktVcmJ2RjNGMjloVGc0Zz09&sa=D&source=calendar&ust=1685994767833900&usg=AOvVaw1l7OlVe8tFQehHoAd5RE0b


APPENDIX



ACP 

 
 
 

18 pages on 
how to apply!

Comcast has 
offered to come 
to the island 
and help Older 
Adults with the 
application 
process. HAMV 
has offered to 
setup the 
appointments

The Affordable Connectivity 
Program (ACP) is a Federal 
Government program to help 
low-income households pay for 
internet service and connected 
devices such as desktop, laptop, 
or tablet. 

https://www.fcc.gov/acp

https://www.fcc.gov/acp


 
 
 



 
 
 



Older Adult Technology Training Assistance Vision 

•• To provide ongoing technology training assistance to increase the 
confidence and competence of Older Adults in accessing 
essential services online (telemedicine and other support 
services) and enrichment opportunities (education, social 
interaction etc.).

Purpose
•• To strengthen, expand, and scale the existing 

technology assistance resources provided to Older 
Adults ( via MV libraries, YMCA, COAs)Objective

•• To provide 1-on-1 technology training assistance to 
any Older Adult who wants it when they want it (cell 
phones, tablets, laptops, computers)Goal

 
 
 



The Need: Optimizing the Technology Trinity via Training 

Device 
Ownership

Technology 
Skills

Internet 
Access

• While Older Adult device ownership is 
high, it is unclear how much these 
various devices are actually being used or 
how fit-for-purpose they are.

• Internet access is reported by 9 out of 10 
respondents, although this may occur via 
their smartphones and the quality is 
unknown.

• Older Adults express a desire to stay 
current and are looking to strengthen 
their technology skills.

Questions 21, 22, 24 (Dec 2020 HAMV survey) 



The Need: Older Adults express a desire to learn 
more and some feel insecure about technology skills

Almost 1 in 3 
admit they feel 
uncomfortable 

when others talk 
about digital 

technologies; this 
increases to 

almost 1 in 2 for 
those over 85+ 

and with incomes 
<$50K.

4 in 10 feel behind 
their peers in 

digital technology 
usage.

9 in 10 Older 
Adults are willing 

to learn more 
about digital 

technologies and 
feel it is important 

to do so.

Questions 24 (Dec 2020 HAMV Survey)



State of the Island - Current Providers of Older Adult 
Technology Training* 

YMCA Elder Tech
 High school 

volunteers provides 
training, monthly 

sessions at the YMCA 
(1 on 1), Managed by 

the Y
Up to 20 attendees at 
each session (doesn’t 
run in the summer), 

hasn’t run since 
COVID 

MV Libraries
Provides on-demand 

and scheduled 
assistance

VH – 20+ per week 
Edgartown -6 per 

week
Chilmark – 1 per week

Aquinnah – 3 per 
month

West Tisbury -20+ per 
week

Oak Bluffs – 20+ per 
week

Councils on Aging 
Provides on-demand 

& scheduled 
assistance

Oak Bluffs –  none in 
COVID

Up Island COA – none
Tisbury COA – 

summer program with 
student

Edgartown COA – 
group training, limited 

program during 
COVID

*All training is in-person


