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Healthy Aging Martha’s Vineyard 

CALL THE TECH PRO 

Pilot Program 

 

What is it? 

A program to provide technology support 

when and where you need it. 

What does that mean? 

 If you have a technology-related question, 
the TECH PRO will answer. 

 If you have a new smart phone and want 
help learning how to use it, the TECH PRO 
can come to your home and help you use it.   

 If you forget your password, call THE PRO. 

 The TECH PRO can show you how to “post, 
tweet, & – best of all – lurk!” on social media 

 If your iPad is frozen, call THE PRO. 

 If you think you’ve been hacked, call the 
TECH PRO and don’t give personal info to 
anyone you don’t know and trust.  

http://www.hamv.org/


 

Who is Eligible? 

Any MV resident over 60 years of age. 

What does it cost? 

There currently is no charge, thanks to a 

MA Executive Office of Elder Affairs grant 

and all four Island Councils of Aging.  

Town COA 

Oak Bluffs 508-693-4509 x3 

Up-Island 508-693-2896 

Edgartown 508-627-4386 

Tisbury 508-696-4205 
 

Can the PRO come to my house? 

Yes, every TECH PRO is fully CORI* checked. 

When hired, they are available to meet with 

you in-person, by Zoom and/or phone. 

What if I want to take a class? 

Contact your local library and/or COA to see 

what they’re offering.  Also check the free 

AARP classes at https://seniorplanet.org/  

What if my computer is old and 

doesn’t work? 

The TECH PRO can help diagnose the 

problem and recommend best next step. 

Where do I start? 

Contact your Council on Aging to get 

started! 

* CORI stands for Criminal Offender Record Information.  

https://seniorplanet.org/

