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Patient Gateway Session – June 16, 2023 Results

 
 

 

• 4 Older Adults received 1x1 support on Patient Gateway! 

• Thank you to Mass Gen/Brigham Hospital presenters:
• Christina Buchanan – Digital Health

• Amy Houghton – Community Projects

• Greg Mathis – Marketing and Communications

• Thanks to Kira/WT Library & Bethany/UI COA for hosting 
and everyone else for helping spread the word

1. Handouts – were great!  One attendee said the list of videos was going to be very helpful.

2. Epic Tech Support – was so valuable to have Christina on-site to help field "how-to" questions 

3. HAMV literature – Lynn should have brought some

4. Slides – Lynn has offered to create slides with screen shots of the Patient Gateway, so we 

can give a visual overview of attractive features/functions.  

5. Measurement – How can we measure Patient Gateway uptake on the Island?



Patient Gateway Next Steps

 
 

 

1. Make Patient Gateway Screen Shot Slides



Look at everything you can do w/ Patient Gateway!

Lynn Marquedant 

will draft a set of 

10-12 slides and 

send to Amy for her 

team’s review/edit



Patient Gateway Next Steps

 
 

 

2.Where do we want to 
hold our next session? 
And When?



Affordable Connectivity Program (ACP) SIGN-UP Day

 
 

 

•August 2nd, 2023
• By appointment – 30 mins each

• Older Adult must bring any official document proving they 
are part of any of the qualifications listed 
at: affordableconnectivity.gov. 

• Hosted by HAMV & Comcast – location TBD -- Lynn will 
send flyer to our Digital Equity team later today – Need to 
connect w/ Mary G at IEH

• Contact Lynn Marquedant at HAMV
• 508-341-5631
• LynnMarquedant@hamv.org

https://www.affordableconnectivity.gov/do-i-qualify/
mailto:LynnMarquedant@hamv.org
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https://www.affordableconnectivity.gov/do-i-
qualify/

Federal Assistance Programs -- You are eligible for the ACP if you (or someone in your household) participate in one of these programs:

• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stamps

• Medicaid

• Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)

• Supplemental Security Income (SSI)

• Federal Public Housing Assistance (FPHA) (including Housing Choice Voucher (HCV) Program (Section 8 Vouchers), Project-Based Rental 
Assistance (PBRA)/202/811, Public Housing, and Affordable Housing Programs for American Indians, Alaska Natives or Native Hawaiians)

• Veterans Pension and Survivors Benefit

• Free and Reduced-Price School Lunch Program or School Breakfast Program, including at U.S. Department of Agriculture (USDA) 
Community Eligibility Provision schools

• Received a Federal Pell Grant in the current award year

• You may need to show a card, letter, or official document as proof that you participate in one of these programs when you apply for the 
ACP.

https://www.affordableconnectivity.gov/do-i-qualify/
https://www.affordableconnectivity.gov/do-i-qualify/
https://www.affordableconnectivity.gov/how-to-apply/show-you-qualify/
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AARP Senior Planet Course Assessment  
Online Classes - https://seniorplanet.org/classes/

In-person Classes – offered at Elder Services of Cape Cod/Islands - https://escci.org/workforce-programs/

In process -- Thanks 

Bob Rosenbaum!

https://seniorplanet.org/classes/
https://seniorplanet.org/classes/
https://escci.org/workforce-programs/
https://escci.org/workforce-programs/


TrailsMV App Awareness Session – July 27th

Thanks Bethany 

Hammond at UI COA!

https://sheriff

smeadow.or

g/trailsmv-

app/ 

https://sheriffsmeadow.org/trailsmv-app/
https://sheriffsmeadow.org/trailsmv-app/
https://sheriffsmeadow.org/trailsmv-app/
https://sheriffsmeadow.org/trailsmv-app/


TrailsMV App – is Age-friendly!

 
 

 

Benches
Qualitative 

Assessment 

by trail

https://sheriff

smeadow.or

g/trailsmv-

app/ 

https://sheriffsmeadow.org/trailsmv-app/
https://sheriffsmeadow.org/trailsmv-app/
https://sheriffsmeadow.org/trailsmv-app/
https://sheriffsmeadow.org/trailsmv-app/


 
 

 

Next Meeting – September 7th 

Join Zoom Meeting

https://us02web.zoom.us/j/81305450792?pwd=dGZ3ajRXUktVcm

J2RjNGMjloVGc0Zz09

Meeting ID: 813 0545 0792

Passcode: 400646

Thank you!

https://www.google.com/url?q=https://us02web.zoom.us/j/81305450792?pwd%3DdGZ3ajRXUktVcmJ2RjNGMjloVGc0Zz09&sa=D&source=calendar&ust=1685994767833900&usg=AOvVaw1l7OlVe8tFQehHoAd5RE0b
https://www.google.com/url?q=https://us02web.zoom.us/j/81305450792?pwd%3DdGZ3ajRXUktVcmJ2RjNGMjloVGc0Zz09&sa=D&source=calendar&ust=1685994767833900&usg=AOvVaw1l7OlVe8tFQehHoAd5RE0b


APPENDIX



ACP 

 
 

 

18 pages on 

how to apply!

Comcast has 

offered to come 

to the island 

and help Older 

Adults with the 

application 

process. HAMV 

has offered to 

setup the 

appointments

The Affordable Connectivity 

Program (ACP) is a Federal 

Government program to help 

low-income households pay for 

internet service and connected 

devices such as desktop, laptop, 

or tablet. 

https://www.fcc.gov/acp

https://www.fcc.gov/acp
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