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What is it? 

An on-demand transportation program on 

island for those over 60 or any adult with a 

medical need or disability, at no cost for the 

rider. 

Process 

Complete an application with Healthy 

Aging MV to see if GoGoGrandparent is 

the best transportation solution for your 

needs. Once registered, simply book 

your rides with one phone call. No 

smartphone needed. 

Who is Eligible? 

Older Adults over 60 years old or adults 

with a medical need or disability who would 

benefit from a ride for any reason on the 

island.   

 



 

Frequently Asked Questions 

▪ Is this easy? Yes.  Applications can be 

completed over the phone. Once 

registered into the program, the rider 

simply calls GoGoGrandparent to 

request an Uber/Lyft ride. Payment is 

covered by grants and donations. 
▪ How long does it take?  Applications 

can be done over the phone in as little 

as 10 minutes. And if GoGoGrandparent 

is right for you, you can be registered 

within 48 hours.  

Where do I start? 

Call Healthy Aging Martha’s Vineyard at 

508-693-7900 Extension 246 to discuss your 

transportation needs and complete an 

application. If GoGoGrandparent is a 

solution for your transportation needs, you 

will be registered within 48 hours. After you 

are registered, you simply make a phone 

call to request an Uber/Lyft ride through 

GoGoGrandparent. 

Call Healthy Aging Martha’s Vineyard today! 

“I think I can sum up in one word why Go-

Go is wonderful – independence. If I need to 

get somewhere and it is “off the beaten 

path”, no problem, just call GoGo. So many 

of us are truly grateful for this addition to our 

lives.”  Carole, GoGoGrandparent User 

 

 


