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Standards of Behavior and Participation

Thank you for participating in Healthy Aging MV programs and services. We are committed to making
everyone feel accepted as part of our community, and invite all people, regardless of race, religion, socio-
economic status, gender, or mental and physical ability, to participate in our programs. We collaborate with
several other service organizations, including the Vineyard Transit Authority (VTA), local Councils on Aging,
Martha’s Vineyard Hospital and others to provide a wide range of programs in support of older adults living
independently and safely in our community. Accordingly, by registering for HAMYV programs, you agree to
abide by the following expectations and standards of behavior:

All participants, volunteers, drivers and staff, including community partners, will respect the rights of
others, act and speak in a courteous, considerate and socially appropriate manner, and be considerate of
others’” possessions and equipment.

That contlicts be resolved in a courteous, cooperative, socially appropriate manner.

Participants refrain from smoking, drinking alcohol or using illegal substances while participating in
HAMYV programs.

That offensive behavior, regardless of mental health conditions, will not be tolerated. This includes, but
is not limited to, the use of profanity, yelling or excessive noise, bullying, sexual harassment,
inappropriate actions, threats, intimidation, aggressive behavior and exploitation of others. Bullying
includes actions such as making threats, attacking someone physically or verbally and excluding
someone from a group or purpose.

Behavior concerns will be brought to the HAMYV staff’s attention and investigated in a timely fashion.
Violations of these standards will result in corrective action. HAMV Program participants may be
suspended temporarily, with the possibility of permanent suspension from HAMYV programs.

Regarding the Community Shopping Shuttle, which is operated in partnership with the Vineyard
Transit Authority, using a VTA vehicle and driver, the following will apply:

The VTA reserves the right, in conjunction with HAMYV, to refuse entry, to expel, or permanently ban
any passenger who in the judgment of the VTA, through its Operator, interferes with the safe
operation of the vehicle; including but not limited to: showing a lack of respect to the rights of the other
passengers, use of profanity, lewd behavior, endangering the health of other passengers and driver or is
deemed to be disruptive. A first-time offence will be reported to the VI'A and HAMV administration
and result in a verbal warning. Any subsequent offense may result in temporary suspension of service.
No Show Policy: Riders will be considered "no-shows" if they do not call to cancel a reservation at least
one hour before a scheduled pick-up. Riders will not be considered no-shows if the reason for missing a
ride is beyond their control (appointment is not completed, an emergency develops, operator

error/ VTA operational issues, etc.). No-show/Late cancellations are considered excessive when a
customer no-shows and/or late cancels 3 trips within a month. If there is a pattern or practice of missed
trips within the rider's control, HAMV/VTA will notity the individual that a suspension of service is
proposed.

Seatbelts: all riders are required to wear seatbelts on VTA vehicles if the vehicle is equipped with
seatbelts. Riders will be refused transportation if they refuse to wear a seatbelt. Securement of mobility
devices is required on all VTA vehicles.
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